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PEOPLE EXPERIENCE DOMESTIC VIOLENCE

ANNUAL COSTS TO GLOBAL ECONOMY NEVER TELL A SOUL



CLOSING THIS
GAP:

THE FIRST GLOBAL Al ALLY
EMPOWERING VICTIM-
SURVIVORS OF DOMESTIC
VIOLENCE

We didn't build Sophia because it was fundable.
\ SOPHIA.CHAT J We built it because people were dying and
h




SOPHIA.CHAT
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Hi, 'm Sophia. How can | support you
today?

I'm not sure that what is happening
deserves help.

Trust yourself. If something doesn't feel
quite right, that's reason enough to reach
out. You are not alone. ',

sophia.chat

(8 Q Sophia

Today

So | can find support near you,
please tell me where you are,

Netherlands p

You're not alone. There's help
available whenever you're ready.
In The Netherlands, this
organisation is waiting for you:

Veilig Thuis
Hotline: 0800 2000

https.//www.veiligthuis.n

Live Chat:

ntact#chat
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Sophia - Digital Safe

Welcome to the Digital Safe. My motto is
"better safe than sorry": Better start
gathering potential evidence now in case
you ever need it. You - and only you -

decide if you want to use it or not.

Log in 1o your Digital Safe

or create a Digital Sale

| agree 1o the RINVACY ROKY

© LEARN © ASSESS © GATHER

Recognise the signs of abuse. Assess your rights & options.  Record supporting documentation,
Prevent violence from escalating. Find the nearest support. protected by the Image Password.




SOPHIA.CHAT

© Anonymous, 24/7
© 96 Languages
© No digital trace

Early Reach younger Makll?g help
intervention generations radlca.lly
& prevention  through chat accessible

through Al

SOPHIA.CHAT



SOPHIA.CHAT

OUR INNOVATION

2 years before
Since 2021 LLMs became
widely used

ETHICS

Continuous
Intersectional LIt e
processes
Adaptive

TOGETHER

“Think Global.

Act Local Local experts

Sophiais a bridge
between survivors and
support services

HOW?

OUR PEOPLE

Sophia Council

In-House tech Diverse team
team expertise

205+ volunteers
from 80
countries



"Women-led startups are
5x more likely to become
billion-dollar companies."

(Digital Undivided 2018)

RHIANA SPRING

HUMAN RIGHTS LAWYER
& EARLY Al ENTREPRENEUR

The UN called her innovation “one of the world’s
best Al solutions”. The European Investment
Bank named her “Europe’s Best Impact
Entrepreneur”. Rhiana Springisa UN Al School
Expert Lecturer, UN Al for Good Award and
President’s Award recipient, trained
international human rights lawyer, early Al
entrepreneur, and coder. Three years before
ChatGPT even existed, she built a global Al to

AN () help end domestic violence, used by 51K+

people in 182 countries to date.

Government of
United Nations Switzerland

SOPHIA.CHAT AMNESTY £,

INTERNATIONAL




SOPHIA.CHAT

Conversations

1 1 0 0 + facilitated with people in R 1 8 2
[ | 0000 crisis across the globe.

100% organic reach.

Support Services Mapped Countries Reached

incl. regions where no other

quiding people in need to support is available.

safety in every country in the
world.
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Countries with
district-level support



SOPHIA.CHAT
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SOPHIA.CHAT

PROVEN AT

Spring ACT has proven that
ethical Al in crisis contexts can
work, at global scale. The
model exists. The moment
demands it be scaled NOW.
25+ countries reached out

and are on our waiting list.
Most are in Europe.

GENDER 16 PEACE, JUSTICE
EQUALITY AND STRONG

r INSTITUTIONS

A GLOBAL CRISIS
Post-pandemic domestic
violence rates remain elevated
worldwide. The window to build
global, responsible infra-
structure is right now - before
irresponsible tools fill the gap.

WHY NOW

EU ACT

The world's first binding Al
regulation is live. Demand for
ethical, human-centred,
privacy-first Al in sensitive
domains has never been higher,
and supply is almost zero.

1 REDUCED INDUSTRY, INNOVATION
INEQUALITIES AND INFRASTRUCTURE

A
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"l am proud to recognise
Spring ACT."

President of Switzerland
H.E. Ignazio Cassis

Al tor Good

IMPACT AWARD:

2

"UN Women is inspired
by this global initiative.”

Adriana Quinones,
Head of Human Rights, UNW

)
P

United Nations Al for Good Impact Award 2025
Swiss Future Prize, by Federal Councillor Cassis 2022
LSE Organisation of the Year 2024

European Investment Bank Social Innovation Prize

(@)

i
'gurope’s Best Impact Entrepreneur 2023

o Prize for Innovatgon in Global Securlty 2022

o OffICIa!t/ end by the UN, EEAS & Swiss Red Cross

(@]

(@)

o International

(@]

¥. Ng

attention in 18 countries and 120+ articles



Q Chat to Sophia

| [E

JOIN THE MOVEMENT

Q Talk about Sophia

You never know who in your community may be in
need of anonymous support right now.

: 9 Share your input with us

We're constantly looking to improve and evolve.

Browser: https//:sophia.chat WhatsApp: +4179 792 90 00. c BeCOme a SOphia PatrOn

Spring ACT

» Compassion ¢ Technology

Victim-survivors of domestic violence need Sophia.
51,000 conversations show it.

Join our movement and ensure Sophia can support
them long-term.



THANK YOU

Spring ACT

Action ¢« Compassion ¢ Technology

connecting human rights and technology
to empower people to take action
and help eliminate global social injustices.

m®@springact @spring_act

G @SpringACT https://springact.org
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