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   Goal of the online direction:



To be there no matter where families are — 
providing access to support where it’s 
hardest to find.

To stabilize the emotional state of children 
and adults, reduce anxiety, and teach 
coping with stress.

To support development — fostering 
emotional intelligence and self-expression.

To bring families together around the child 
— helping parents better understand their 
child’s needs and be a source of strength.

This is more than just 
Zoom sessions.

 Litokryl-online is a space of safety, 
growth, and genuine presence. 

Wherever you are. 



In the past year and a half, we 
have supported 400+ families.

Litokryl-online has become a safe haven 
for those who had to leave their homes, 

schools, and friends — and were searching 
for stability in a new reality.



Our goals:

Launch a comprehensive digital platform 
Within 2 months, adapt and implement a platform with personal 
accounts for users and specialists, plus an integrated chatbot 
providing basic information. 
Success criteria: functional launch, at least 100 users, and 
minimum 80% positive feedback within the first 3 weeks.

Build a new culture of psycho-emotional literacy 
Within 3 months, run an information campaign reaching at least 
20,000 people through social media, webinars, publications, and 
events to increase awareness and self-regulation skills. 
Success criteria: at least 5 online events, 3 series of educational 
posts/videos, and minimum 300 participants providing feedback 
such as “I learned something new.”

Foster a culture of interdisciplinary collaboration

Within 3 months, engage at least 8 specialists (psychologists, 
educators, speech therapists, art therapists), create a shared 
knowledge base and recommendations, and host at least 3 joint 
meetings/supervisions to strengthen collaboration instead of 
competition. 
Success criteria: development of a joint ethical code/checklist, 
increased trust among professionals.

 Provide families with self-help tools 
Within 3 months, create and distribute at least 8 practical tools 
(videos, cards, guides, exercises) for psycho-emotional self-
support for children and parents in digital format (via social media) 
to enhance family autonomy. 
Success criteria: at least 100 families use the materials, with 70% 
reporting reduced anxiety/stress (self-assessment).



Why do parents choose online 
support in Ukraine? 
 

For displaced families — online keeps them 
connected even after moving through several 
cities or abroad.



It’s safe — children can learn and receive support 
without risking their lives.



It’s accessible — opening opportunities for 
children with disabilities or special needs who 
cannot always attend offline sessions.



Wider reach — we can support children in the 
most remote towns and villages where no quality 
education or support exists.



Saves resources — for families.   

Why do parents choose online 
support abroad?
 

Constant stress and the need for a “quiet point of support” 
Parents live in uncertainty: relocation, war, adaptation abroad. 
Online means quick access to support anytime, anywhere.  

Need to understand their child 
Changes in behavior, anxiety, sleep, and communication often 
leave parents lost and unsure how to react.



Fatigue from isolation and feeling “alone” 
Online groups bring families with similar challenges together, 
creating a space where parents feel: “I’m not alone.”



Lack of available solutions nearby 
Ukrainian-speaking specialists are not always accessible. 
Online opens access to support that simply doesn’t exist in 
their city or country.



Who we work with:



Children and teens (6–17):

displaced;

living in temporarily occupied territories;

abroad.


Parents and guardians seeking ways to support their 
children.  



Формати роботи: 
1. Психоемоційна підтримка

 Індивідуальні онлайн-консультації з психологом 

(для дітей та/або батьків) 
 Групові терапевтичні сесії для дітей,підлітків та батьків 
 Онлайн-групи підтримки для батьків 
2. Творчі онлайн-майстерки

Арт-студії 
Казкотерапія / сторітелінг 
 3. Освітньо-розвивальні формати
     

We adapt sessions to real family 
needs: speech therapy, singing, math, 

reading, tech courses, art therapy.

This is not just  
a timetable.



Adaptive schedule and easy self-registration
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A convenient platform with schedule and materials.



Monthly metrics

Psychological support metrics (per month)



Individual consultations with psychologists 
 Goal: 70–80 sessions



Unique participants 
 Goal: 30–40 beneficiaries



Group sessions for parents 
 Goal: 4 sessions



Group reach 
 Goal: 30–40 parents (7–10 per group)



Total reach (individual + group) 
 Goal: 120–150 participants



Satisfaction rate 
 Goal: avg. score ≥ 4.5/5



Emotional progress (self-assessed before/after) 
 Goal: ≥ 60% report reduced anxiety or improved state  

Educational support metrics (per month)



Group classes 
 Goal: 145



Unique participants 
 Goal: 180



Parent/guardian reach 
 Goal: 60



Attendance 
 Goal: ≥ 1050 visits



Satisfaction rate 
 Goal: avg. score ≥ 4.5/5



Knowledge improvement 
 Goal: ≥ 25% self-reported increase (pre- and post- survey or 

reflection scale)
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Safe space.

Real connection.

Lasting change.


