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We partner with neighbors

to unlock a sustainable

sense of home.
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Intake

Once an individual experiencing houselessness
has entered one of our shelters, a Behavioral
Health Lead will meet with them to determine their
baseline, strengths, interests, and other factors
that may determine their path forward.

This information is used to assign the participant a
Case Manager who will work with them throughout
their time in shelter.

Programming

Once settled, participants then meet with their
Case Manager to establish their goals for their
time in shelter.

Our Wraparound Team works together to engage
the participant, connect them to services, and
help them toward their goals!

Transition

“Transition” happens when a participant has
completed programming and is moving into their
next placement beyond our shelters.

If this transition is toward permanent housing, a
Mobile Retention Specialist will be assigned to
work with this individual to ensure a smooth
transition into housing and provide support
throughout!
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Market Street Shelter

This emergency congregate shelter site hosts
up to 120 individuals experiencing
houselessness and offers 24/7 staffing and
support. Market Street Shelter provides the
gateway to our services.

Rockwood Bridge Shelter
This 44-room bridge shelter hosts participants
who have already been approved for
permanent supportive housing, “bridging the
gap” in the transition from shelter to housing.
Participants receive ongoing behavioral
health support, community and additional
resources to ensure success in retaining their
housing.

OUR

PROGRAMS

Transitional Villages

Transitional villages provide safety from the
street and a way to build community while
accessing services, with many individuals
working toward permanent housing.  Each
transitional housing unit provides a participant
with their own secure, locked space including
a bed, electricity and temperature control.

BIPOC Village

Queer Affinity Village

Multnomah Safe Rest Village
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