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Help Desk Content Awareness

Hithawathi (Your Confidante) is a social Development Sessions

empow.erme_nt lmtlatl\{e that p_romOtes cyber Free Help Desk for Creating and sharing Awareness sessions on
safety in Sri Lanka, with a particular focus on [ \yictims of eyber bullying cybersafety content cybersafety
females and children and cyber harassment

Help Desk Content Development Awareness Sessions

The free Help Desk offers guidance and
assistance to victims of cyber-bullying
and cyber-harassment. This support is
extended through a call centre, email
correspondence, website chat, Facebook
Messenger, WhatsApp, and Viber.
Communication is facilitated in the
official languages of Sinhala, Tamil, and
English.

Empowerment through awareness,
nationwide sessions on cybersafety
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