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“Every small action 
adds up and counts to 
improve the life of a
person, a community 

or a territory.”
IOM Colleague in the field
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A word from
our senior leadership
Dear readers,   

As we welcomed 2020, who could have anticipated the difficulties and 
challenges COVID-19 would pose for humankind? Amidst these uncertainties, 
however, we are proud to report that USA for IOM has grown, expanded 
private sector partnerships, and pledged the renewal of its commitment to
migrants and other displaced persons in need.

As a registered 501c3 charity, and IOM’s non-profit partner in the United 
States dealing with the American private sector, USA for IOM - located in 
Washington DC - has supported IOM and its projects and activities for over 
30 years. As we near the close of the year, USA for IOM celebrates several 
active projects and various proposals in development with our partners for 
the coming year.

These include projects with key partners like Citi Foundation, Citi, the 
Shapiro Foundation, Global Giving, and the Hunt Family. Also, through 
engagement with relevant communities like the Ethiopian diaspora, USA for 
IOM collaborates to find meaningful and impactful ways of supporting 
migrants, displaced populations, refugees and others on the move through 
IOM’s global presence.

In addition to programmatic growth and development, USA for IOM also 
strengthened its active and engaged Board of Directors through the addition 
of two new Board Members and the establishment of the International 
Advisory Council. This Council will better arm our board in the strategic areas 
of data science, public perception, statistics, fundraising, entrepreneurship and 
socio-economic integration. Furthermore, with an expanded operations team, 
USA for IOM’s staff structure is at its greatest capacity to serve as an agent 
for change and awareness about the world’s complex migration challenges.  

USA for IOM is committed to leading and creating dynamic initiatives in 2021 
and beyond to bring further awareness to the American people and the 
private sector. With this, we are pleased to introduce to you USA for IOM’s 
Impact Report 2020, told through stories and expressed through art.

The following sections outline in detail the extraordinary accomplishments 
that USA for IOM has achieved this year.   

Warm regards,   

 
  Mr. James N. Purcell Jr.                        Mr. Luca Dall’Oglio
         Chairman                                Chief Executive Officer 
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OUR MISSION
USA FOR IOM IMPACT REPORT 2020

The challenges posed in 2020 have been
unprecedented and human mobility has been 
hit at its core.

This year, USA for IOM has taken the challenge 
and turned it into an opportunity to both 
strengthen existing and establish new 
partnerships reflecting USA for IOM’s twofold 
mission—awareness raising and resource 
mobilization through partnerships with the 
private sector.

The felt and shared humanity found in the US
philanthropic response to COVID-19 has 
enriched and expanded USA for IOM’s vision 
and reach. USA for IOM’s key priorities in both 
fostering partnerships and raising awareness 
include assisting migrants displaced by natural 
disasters and the worsening impacts of climate 
change; assisting those escaping complex 
emergencies, conflict, and economic instability; 
and protecting victims of human trafficking and 
modern-day slavery.
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USA for IOM and the Shapiro Foundation

CENTRAL AMERICAN MINOR
FAMILY REUNIFICATION
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OBJECTIVE:
Support the movement of Central 
American minors from El Salvador, 
Guatemala, and Honduras fleeing 
conflict, insecurity, and economic crisis, 
who were previously approved for 
travel to the United States to reunite 
with their families under the US 
Citizenship and Immigration Service’s 
Central American Minors Parole 
Program.

5

Working for the CAM 
parole program has been 

one of the most rewarding 
jobs I’ve ever had. By being 

in contact with beneficiaries 
whenever needed, they 

sometimes open up about 
their personal stories and 

they realize how lucky they 
are to be in this process, as 

one day they might be
flying away to reunite with 

their family. Other 
beneficiaries come from a 

vulnerable situation because 
they live in high-risk areas. 

I remember a few times 
where I’ve been thanked 

by the beneficiaries or their 
relatives for helping them 

throughout the process, as 
every little step they take 

forward, brings them closer 
to the day they see their 

loved ones.”

IOM Colleague

“
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Region: Central America

Total Grant Award: USD 988,000



VENEZUELAN
DISPLACEMENT

USA for IOM partnering with Citi Foundation.
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OBJECTIVE:
Supporting the Productive 
Integration of Venezuelan 
Refugees and Migrants

Region: Latin America and the Caribbean

Total Grant Award: USD 1,000,000

“USA for IOM facilitated 
an opportunity for private 

and philanthropic sector 
engagement in addressing 

the extreme vulnerabilities 
of Venezuelan refugees and 
migrants. Citi Foundation’s 

generous investment 
supported direct 

assistance to migrants and 
raised awareness of their 

potential as motors of 
development in host 

communities. 
Citi Foundation is a 

flagship partner in IOM’s 
Venezuela Displacement 

Response; their leadership 
will inspire much needed 

private sector action 
on this urgent issue.”

Maria Moreno, 
Head of Operations

More than 5.4 million Venezuelan refugees and 
migrants have fled throughout Latin America and
the Caribbean to escape the ongoing complex 
sociopolitical and economic landscape in their
country. Due to the impacts of COVID-19, 
Venezuelans and their host communities now 
face a myriad of new challenges worsening their 
already precarious conditions. USA for IOM and 
Citi Foundation have formulated and strengthened 
public-private partnerships promotion inclusion of
migrant populations in Colombia and Peru in 
cooperation with host communities; developed 
tools and courses to recognize skills of refugees 
and migrants; and implemented pilot initiatives to
promote mixed ventures between Venezuelan and 
host populations.

“
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DIASPORA 
ENGAGEMENT
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OBJECTIVE:
USA for IOM recognizes diaspora 
communities as migrants uniquely 
positioned with distinct economic, 
cultural, human and social capital to 
further development goals and to help 
other migrants from their country of 
origin. USA for IOM is committed to 
diaspora partnerships to enable, 
engage, and empower these 
communities and their efforts.

Region: Horn of Africa

Total Grant Award: USD 100,000

This year, building on a long-standing relationship 
with the Ethiopian diaspora, USA for IOM
mobilized resources to support IOM’s life-saving 
humanitarian assistance for vulnerable Ethiopian
migrants returning from the Gulf and internally 
displaced persons in the Tigray region both in dire
conditions further impacted by COVID-19 related 
mobility restrictions.

When we heard our 
fellow citizens are in such 
difficult situation, we felt 

their pain and we sensed 
their affliction, so we 

discussed the ways to help 
these migrants.

We partner with USA for 
IOM as a way to support 

the overall migration cause 
and as a way to reach out 
to these people in a very 

transparent way and 
support not only in the 

short term but in the 
long term.” 

Dr. Abrar Fitwi, 
Ethiopian Diaspora Partner 

“
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With Global Giving’s generous contribution, USA for IOM supported IOM Bahamas and the 
Bahamian government to provide communities with critical assistance to prepare for natural 
disasters and respond to COVID-19. This project advances Sustainable Development Goal 
13: “Take urgent action to combat climate change and its impacts.” 

Specific interventions included repairing emergency shelters and community centers, 
providing personal protective equipment and hygiene supplies to vulnerable migrant and local 
families, and producing a documentary to share the stories of Hurricane Dorian Survivor and 
Responders.

DISASTER RELIEF
Global Giving

Region: The Caribbean

Total Grant Award: 
USD 75,000

OBJECTIVE:
Support communities in North-West Bahamas recovering from Hurricane Dorian and build 
local resilience to recurring natural disasters amplified by climate change.  
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INNOVATION
The Hunt Family

Innovation in IOM occurs at the field level allowing missions to respond to local needs and 
the ever-changing realities of migration with agility; this ability to adapt creatively is essential 
in responding to evolving crises, as highlighted by the COVID-19 pandemic. 

The Hunt Family’s generous contribution to USA for IOM enhanced IOM’s capacity to
incorporate innovation systemically. This donation was used to study the prevalence and 
mechanisms of innovation across IOM and draft the Innovation @ IOM Strategy. Findings 
from this report are the starting point of a holistic and pragmatic internal conversation on 
innovation as a key management tool to ensure that IOM remains a vibrant and highly 
effective organization.

OBJECTIVE:
Supporting Innovation in IOM’s emergency response in humanitarian contexts worldwide.

Region: Global

Total Grant Award: 
USD 100,000
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“The COVID-19 pandemic 
has shown us that our world 
capable of making quick and 
drastic shifts to protect lives, 
and the lessons learned can 
and should build the muscle 
memory to not simply 
rebuild but to also re-imagine 
and build back better. As the 
world eagerly pursues a return 
to normal life, we must strive 
for a new normal that 
embraces a more balanced 
relationship with our
planet and each other.”

Tolu Olubunmi, Advisor to the United 
Nations Department of Global 
Communications and Campaign 
Manager of ActNow, 
USA for IOM Board Member 

“
The impacts of the COVID-19 emergency on both 
global health and mobility are exceptional in size 
and scope. Necessary measures to mitigate the 
spread of the virus have had unintended 
consequences, creating new challenges for migrants 
while simultaneously exacerbating their existing 
vulnerabilities. Mobility restrictions have left 
migrants stranded without access to basic goods, 
services or health care and increased risk of abuse 
or exploitation.

COVID-19 IMPACT ON 
HUMAN MOBILITY
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“Mental health is an ongoing, global 
crisis made worse by a pandemic. 
This year, USA for IOM focused on 
developing deeper coordination 
with IOM headquarters and their 
field sites across the globe. 

Understanding the specific 
mental health needs of 
migrants allows USA for IOM 
to both develop USA-based 
psychoeducation to 
support migrants and raise 
money that can be 
targeted towards mental 
health awareness”. 

Bobbi Wegner, 
Clinical Psychologist and 
Lecturer at Harvard 
Graduate School of 
Education.
USA for IOM Board Member
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USA for IOM and Citi
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OBJECTIVE:
Support IOM’s COVID-19 response to improve 
well-being in the communities most affected by the 
pandemic.

COVID-19, and the economic challenges of various 
safety measures, have exacerbated existing inequities 
and disproportionately impacted marginalized people, 
including migrants. As part of their pandemic relief 
efforts, and in upholding their value of diversity and 
inclusion, Citi has supported IOM’s response 
throughout Latin America and the Caribbean, 
including providing personal protective equipment, 
food vouchers, and technology for children and 
teachers to access remote learning. This campaign
reflects Citi’s commitment to act boldly to serve 
those most vulnerable to COVID-19 and builds on a 
long-standing partnership between the Citi 
Foundation and USA for IOM to catalyze job 
opportunities for youth and reimagine approaches to 
building economically vibrant cities.

Region: Latin America and the Caribbean

Total Grant Award: USD 500,000

Bahamas has been hit very 
hard by Hurricane Dorian 

in 2019, directly followed by 
COVID-19 in 2020. 

These emergencies affected 
many people in 

The Bahamas, especially 
migrants. It has been 

heartwarming to receive 
the generous support from 

Citi in the times it was most 
needed. It allowed IOM to 

support migrants, especially 
children, in recovering from 

the Hurricane and 
COVID-19 and rebuild the 

Bahamas as a safe and 
resilient place to live in and 

as “the ultimate tropical 
Caribbean vacation” 

for the visitors that are 
dear to them.” 

Jan-Willem Wegdam, 
Head of Office, 
IOM Bahamas

“
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ASSISTING 
VULNERABLE

MIGRANTS
Global Assistance Fund (GAF)

OBJECTIVE:
The Global Assistance Fund (GAF) was 
established in August 2000 by IOM as an 
emergency fund that offers sustainable, 
personalized, immediate protection and 
comprehensive, direct assistance packages 
to vulnerable migrants across the world, 
including migrants vulnerable to or who 
have experienced violence, exploitation, 
and abuse, such as victims of trafficking, 
unaccompanied or separated migrant 
children and migrants in extreme 
psychological and physical distress, as well 
as migrants unable to meet their basic 
needs as a result of the COVID-19 
pandemic. Over the years, USA for IOM’s 
contributions have been indispensable to 
support GAF’s mission of providing 
life-saving aid to the most vulnerable.

17
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In 2020, thanks to the support received from individual donors, USA for 
IOM helped expand GAF’s emergency assistance to migrants affected by 
COVID-19. In total, GAF assisted 229 migrants rendered vulnerable by 
the pandemic with cash grants of in-kind contributions for safe 
accommodation; food, clothing and hygiene items; mental and physical 
health care; referrals to specialized services; travel and escorting, both in 
grown and for repatriation; family tracing and reunification; voluntary 
return assistance; and sustainable (re)integration.
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Without timely, quality 
assistance, vulnerable 

migrants can be left 
unable to recover from

dangerous and exploitative 
circumstances and may 

face continued rights 
violations, re-trafficking,

and/or permanent mental 
and physical hardships. 

GAF exists to ensure that 
no identified vulnerable

migrant is left 
unattended.” 

GAF Project Manager

“



AWARENESS-RAISING
While the onset of COVID-19 disrupted our communication and outreach plans, USA for 
IOM pivoted their approach to produce more meaningful and engaging content as it became 
clear that digital would be the only means for us to continue to raise awareness of pertinent 
migration issues. This strategy resulted in a significant increase in engagement in virtual events 
and across all social media platforms. As their audience is spending more time online, USA for 
IOM have been able to deliver compelling material to further educate and inspire followers to 
join the conversation. 

Furthermore, well attended events such as “Climate Change and Human Mobility” fostered
collaboration across UN agencies, research institutions, philanthropic organizations, and the 
private sector through the common goal of laying the foundation for a healthy, more resilient 
future, envisioning a climate-resilient world beyond immediate economic recovery, and 
investing in a sustainable future for all.
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The Feature Fridays 
initiative began in response 
to the shift towards virtual 
engagement this year.
The Instagram live 
interviews featured 
prominent migrants in the 
US, such as South 
Sudanese actor Ger Duany 
and singer and IOM Haiti 
Goodwill Ambassador 
Phyllisia Ross.

USA FOR IOM IMPACT REPORT 2020
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The Global Migration Film Festival features films and documentaries that capture 
the promise and challenges of migration, and the unique contributions that 
migrants make to their new communities.

The goal of the Festival is to pave the way for greater discussion around one of 
the greatest phenomenon of our time.

GLOBAL
MIGRATION
FILM FESTIVAL

108 COUNTRIES 

58,000 PEOPLE
ATTENDED 
SCREENINGS 
AROUND THE
WORLD

700+ SCREENINGS
WORLDWIDE

32 FILMS IN THE 
OFFICIAL 
SELECTION

OVER 350+ 
PARTNERSHIPS
WORLDWIDE

2019
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19 DAYS OF ORCHESTRATED PROGRAMMING AROUND THE GLOBE.

Due to the COVID-19 pandemic and restrictions on large gatherings, most IOM 
offices around the world conducted online screenings and reached thousands of 
people in almost 100 countries. USA for IOM hosted an online screening and 
discussion of 8000 Paperclips, which follows an Israeli artist’s travels to Uganda to 
make art with South Sudanese refugee children.  The team also hosted an online 
screening of Walking for Freedom: A Venezuelan Story, a 360° documentary short 
that presents the stories of Venezuelan refugees and migrants, and the destination 
communities that receive them. The screening was followed by a discussion with 
the filmmakers. 

2020
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Launched in 2009, PLURAL+ is a joint initiative of IOM and 
the United Nations Alliance of Civilizations. PLURAL+ invites 
young people of up to 25 years old to submit original and 
creative short films focusing on the themes of migration 
diversity, social inclusion, and the prevention of xenophobia. 

As Permanent Observer for IOM to the United Nations in 
New York, Luca Dall’Oglio (now USA for IOM CEO) played 
an instrumental role in the festival’s early roots. 

2009

PLURAL+
USA FOR IOM IMPACT REPORT 2020

23



2017: USA for IOM established a 
partnership with PLURAL+ to broaden 
the reach of this platform for youth 
voices.

2018: Award-winning PLURAL+ videos 
were incorporated into a curriculum 
on migration, reaching more than 1,000 
Model UN students in Washington, 
D.C., Maryland, and Virginia.

This year, USA for IOM issued its 
first-ever award to Jashnoor Chhina of 
Canada for the video, Categories. 
In this short video, the filmmaker 
redefines the concept of categories in 
which society often places individuals.

2017 2020
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SUMMARY OF 2020
IMPACT

USA for IOM contributed USD 
1,409,000 to support IOM 
across the following areas: 
Humanitarian, Innovation, Climate 
Change and Natural Disasters, 
Counter-trafficking, COVID-19 
Relief, Poverty and Conflict.

2,802 migrants directly served 
through USA for IOM 
programming. 

Of which, 1,065 were children. 

144 small businesses 
received seed funding. 

Migrants in 8 different 
countries received USA 
for IOM assistance. 

10 IOM missions
 supported by 
USA for IOM.

1,485 migrants 
received direct 

COVID-relief support 
through USA for IOM. 
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Migrants globally will 
benefit from USA for 
IOM’s investment in
humanitarian 
innovation for years 
to come.

USA for IOM social 
media posts were viewed 
500,000 times, and 
engagement increased by 
180% in 2020.

USA for IOM hosted
7 public events,

Engaging 1000+ 
participants from

across sectors to raise
awareness of

migration issues and
to explore new

partnership
opportunities.
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LOOKING 
FORWARD
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“In the face of 2020’s challenges, the American public has continued 
to demonstrate it has the will and capacity to support the world’s 

most vulnerable. Harnessing this generous spirit has allowed 
USA for IOM to make tremendous strides in helping those 

impacted by poverty and conflict, climate change and natural 
disasters, and human trafficking around the world. 

These achievements demonstrate the invaluable role of private 
sector partnerships and philanthropy in furthering IOM’s mission 

to support and protect migrants. As IOM’s preferred partner 
for private sector engagement and fundraising in the US, USA

 for IOM is dedicated to strengthening and expanding these 
vital relationships in 2021 and beyond.” 

Luca Dall’Oglio
Chief Executive Officer, USA for IOM
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THANK YOU!
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info@usaforiom.org
1752 N Street NW, suite 600.
Washington, DC 20036
US Association for International Migration USA for IOM is a 501(c) (3) organization (EIN 52-1525929)
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