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 I. TELE PSYCHOLOGICAL ASSISTANCE

 II. DIFFUSION



Summary
The project began in April 2020, where all the services that have been granted to date have been registered, achieving a
total of 14,136. The group with the highest attention being men and women between 26 and 59 years old, all of them
of productive age.

The conditions with the highest demand are in relation to depression, anxiety, family violence, alcoholism, thanatology
and psychiatry.

To achieve the goal of caring for the people who requested the support of the psychological telecare service, 186 young
people participated as volunteers in the call center service, as well as 162 psychologists.
The service hours were adjusted in two stages according to demand, from Monday to Sunday, and in the second stage
from Monday to Friday, from 7:00 a.m. to 10:00 p.m.

It was possible to have a nationwide coverage, derived from the support of diffusion in digital media, television, radio
and print media, thanks to the support of a media agency that does not charge for services. Based on the registration of
their zip code in the file, 80% of people's care corresponds to a low socioeconomic level, and the remaining 20% to a
medium-low level.

We conclude that the support offered to date to the individuals and families who requested it, has been of great
support to correct the effects derived from the COVID19 pandemic.



I. TELE 
PSYCHOLOGICAL 

ASSISTANCE

Note: due to the nature of the project, there is an electronic
file for each patient attended. Which information cannot be 
shared due to the confidentiality of the patient and the
psychologist. The results presented below are the most
important data.



Staff

186 volunteers in call center

162 volunteer psychologists

Staff

supervising doctors 

support engineers 

general coordinator 



Volunteer hours

Several call center 
volunteers 

donated up to 380 
hrs.

Volunteer 
psychologists 

donated up to 420 
hrs.



Work
schedules

Monday to Sunday, first phase

Monday to Friday, second 
phase

7 a 22 hrs.

National attention on the 
phone 55 88 72 61 00



Critical attention hours



States with more services offered

Abr May Jun Jul Ago Sep Oct Nov Dic Ene Feb Mar Abr

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Ciudad de 
México

Tabasco Edo. Mex Edo. Mex Jalisco Edo. Mex Edo. Mex Edo. Mex Jalisco Edo. Mex Jalisco Michoacán Jalisco Zacatecas

Puebla Veracruz Veracruz Puebla Jalisco Jalisco Veracruz Durango Jalisco Edo. Mex Puebla Edo. Mex Campeche

Jalisco Tabasco Tabasco Michoacán Puebla Puebla Tabasco Michoacán Puebla Puebla Veracruz Tabasco Edo. Mex

Campeche Puebla Puebla Sinaloa Hidalgo Hidalgo Puebla Puebla Hidalgo Sinaloa Hidalgo Puebla Hidalgo



Socioeconomic level



Total services



Age groups
by
frequency

H 

26-59

M 

26-59

M> 60
H 

>607M 
13-15



Origin of the
call



Atention time

First time between 
15-35 min.

Subsequent 
between 35 and 90 

min.

Average attention 
of 5 to 7 times per 

person, reaching 11 
in extreme cases
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DISSEMINATION IN THE MEDIA AND SOCIAL NETWORKS 
+ 17 interviews

HORA 25 - W RADIO - 96.9 FM

LÍDERES MEXICANOS 88.9

HERALDO RADIO- LOS 2 A LAS 2
ESPACIOEMPRESARIAL.COM.MX 

(CADENA RASA)

24-HORAS.MX

EL UNIVERSAL

EL ECONOMISTA

EL SOL DE PUEBLA

EL SOL DE MÉXICO

PUBLIMETRO

MEGALOPOLISMX.COM

EL OCCIDENTAL (JALISCO)

PORTALES GENERALES

LA PRENSA MÉXICO

- MORE THAN 42,000 PEOPLE 

HAVE SEEN THE 

ADVERTISEMENTS

- 66% WOMEN 

- 25 - 44 YEARS OLD THE PUBLIC 

THAT FOLLOWS US
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21REDES SOCIALES



THANKYOU!


