
TELL & COVID-19: Listening, 
Responding, Supporting 

● 100% Lifeline shift coverage since 
February

● 3000+ calls & chats successfully 
connected

● 10,000+ hits to the COVID-19 
resources on website

● 100% transition on counseling 
sessions to teletherapy

● 15+ workshops to the community
● 20+ interviews to tv, print & digital 

journalists
● TELL Ambassador wrote article & 

was featured on podcast for Japan 
Times


