Koach Parenting Project Beneficiaries and Their Comments (a previous project) 

Summary of a Previous Project
21 people from 15 families benefitted directly from this funding by attending sessions.
The number of children in those families who benefitted is 67 (3 directly).

Challenges Faced by Families
Some of the challenges faced by clients helped, include
· Threatened exclusion from school
· Low income
· Children on the autism spectrum
· Parents with learning difficulties
· Children with learning difficulties
· Single parent families
· Overcrowded
· Large family with a new baby
· Children with challenging behaviour
· Child in foster care
· Parents with troubled childhood

Goals (mark out of 10 before intervention and at end of project)
	Goal set by parents
	Original score
	Later level score

	Child C to be able to deal with insecurities 
	5
	8

	Child C not to be physical when angry 
	5
	9

	Child C to understand her family differences 
	2
	5

	A calmer relationship with child E
	3
	6

	Child E following boundaries
	3
	8

	T to listen to parents
	3
	5

	Parents to know what to do to help child listen
	3
	5

	To keep to regular bed time routine
	5
	6

	To behave in a calm manner
	3
	6

	To tell the truth
	6
	8

	Mum has better ways of dealing with child’s meltdowns
	5
	8

	Mum help child deal with change and disappointment
	5
	8

	S to be more aware of his diagnosis.
	1
	5

	S to be more aware of what bothers him
	2
	5

	Mum to better understand where child is coming from.
	3
	6

	Child T to be more positive
	1
	8

	How to not get triggered from feelings of failure (mum)
	5
	8

	Validate children’s feelings better
	3
	8

	Connect better to the children
	3
	7

	Child Y to understand that he can do things on his own
	4
	7

	Child Y to listen to instructions when he doesn’t want to
	1
	3

	Child Y to have a calm thought process
	3
	5


Summary of feedback forms
There were 67 completed feedback forms.
Please Note: Parents words are quoted verbatim, nothing has been changed to perfect grammar or sentence construction.
Questions 1 to 5 are scored out of 10.
	question number
	1
	2
	3
	4
	5

	average mark out of 10
	9.78
	9.81
	9.67
	9.82
	9.82



Question 6 – Comments on any of the above points
· Incredibly helpful.  It’s so nice to know that I can be taught how to understand my children.  It is also refreshing to see that I can help my children understand their own feelings.
· Amazing really feel in the right direction
· Talked about everything I wanted to.  I felt understood and not judged
· Good advice and pointers for the future
· I really felt understood and excellent strategies were put in place to help our situation.
· I like her approach to my problems
· I felt understood
· I felt comfortable opening up
· Changing how we think and feel in order to understand our kids better.
· She listened and I felt understood.
· Felt validated
· She very much understood how we felt.
· Talking about the issues help me deal with it.
· I liked the idea about a bedtime pattern.
· She helped me understand how my husband feels towards our situation
· Advice in knowing how to get a structured bedtime routine.
· Techniques in managing my husband’s anxiety.
· I felt you said the right words to calm me down.
· Very supportive.
· He gave me some new thoughts and ideas that I didn't think about
· Excellent session
· Practitioner validated my feelings.
· [bookmark: _GoBack]Today's session was really good, especially in guiding me how to converse in a productive way with my teenager.
· Felt respected and given positive feeling that I am progressing.

· Question 7 – What was useful about the topic (s) discussed?
· When children are upset repeat what they say to understand their feelings.
· How to talk to children when I want to change their routine.  Birthday present.  Letter should be true.
· We discussed exactly how to deal with the things that I addressed in the session .e.g. a talk of which behaviour is acceptable and the consequences of unacceptable behaviour e.g. timeout.
· How to get child to bed.
· Writing down when I notice when I feel angry. Making goals.  
· The reason why the children run.
· Good strategies and summary.
· Practical ideas given, conversation really useful.
· Valued advice given.
· Getting a third party opinion.
· Different approaches shown to deal with my situation.
· A really good way forward and am sure will help very well and clear explained - excellent examples were placed.
· Having fruit and veg ready on the table when they come home from school if supper is not all ready.
· Advised how to talk to my child and how to handle some topics.
· I enjoyed the discussion about feelings
· A new awareness of CBT that I didn't know, which I am looking forward to explore.
· Encouraging and understanding my husband.
· Changing my thoughts.
· Classified where to improve and signposted what/where to do next with such sensitivity.
· Being firm and showing understanding.
· The best and effective way to do a chart.
· How to calm down the situation when the kids and husband show anger.
· I learnt how to be calm - it’s normal to get angry.
· Being on his side when disappointed. Getting maybe swing ball.
· Star chart.
· My feelings were mentioned and I'm hoping my wife will understand my feelings better.
· We spoke about the feelings ourselves and each other.
· Was introduced to a new book that would be helpful for me and my child in  understanding his difficulties and challenges.
· Helped us understand our child's struggles and how to cope with it and make her feel we understand what she is going through.
· Writing out household rules how the kids should behave.
· Bed time chart - 1 specific topic. How to manage if they don’t receive a star.
· Ideas and strategies of how to go about difficult behaviours which will help.
· Understanding positive behaviour
· We spoke about the history of his life.
· Guidance, getting better directions. Gained ideas about managing his behaviour.
· Getting home tools about answering Y when he is not happy.
· I was given practical steps to take with my daughter.
· It gave me more awareness to think about things happening around me and with the people around me and to take note more.
· We set a good goal.
· Cleared my mind and made a start to actually do something.
· Staying calm on the outside.
· Discussing school views about my kids going form special needs school to mainstream school.
· Talking about how we feel about our children. Technique to manage anger.
· Berocha gave me an approachable idea about special (private) time with each child.  Also recharge time, going out (playing tennis - actually taught me how). An understanding of child L's black and white thinking.
· Was useful, to give the children choices.
· We should respect each other's feelings when we speak in front of the children.  Importance of saying sorry.
· Understanding the parents and child relationship and the importance.
· It was very useful thing that he CAN do it and a little bit at a time.
· Long term effects in positive goals.  Teenagers.  Awareness of asking questions, being gently curious.
· To understand that we are moving in the right direction.
· I learnt not to slam the door.  To understand when my daughter struggles with words
· Making mealtimes a pleasant experience. Rules for the house to be one at a time.  

CHI End of service forms completed by parents about their care 
A
All questions asked -  certainly true
What was really good about your care?
I really feel that the support given has benefitted me greatly.  I have been given extremely helpful advice according to my daughter, my situation and my background.
Was there anything that you didn’t like or anything that needs improving?
No. this service has greatly helped me improve the discipline in our home.  We now have harmony and peace in the home.
Is there anything else you want to tell us about the service you received?
I would recommend this service to anyone who feels that they are not getting along with their children.  This can greatly improve relationships with children.

B
All questions asked - certainly true
What was really good about your care?
Very important that I was heard and advice, support were brilliant.
Is there anything else you want to tell us about the service you received?
Very useful, I would recommend to anyone who needs support

C
All certainly true
What was really good about your care?
I felt I was listened to and understood and then given practical ideas how to deal with the problem at hand.
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