1. Database Sessions:
Number of times a
database was accessed
as a part of a session.
Calculated at the product
level as opposed to
Interface level sessions.
For example, if your
institution has 20
databases in their profile,
but a user only searches
two of them in a visit,
each of those two
databases logs a
Database Session Count,

2. Total Searches:
Count of searches
recorded for each
database searched
during a search click
(Regular Searches +
Federated and

3. Total Requests:
Count represents all
user activity related

to retrieving or
viewing, or linking
out from a record
(Sum of total full-

text requests,

4. Total Full-Text
Requests: Count of total
full-text requests that
apply to selected report
criteria (sum of HTML,
PDF, eBook Online,
eBook Download,
Audiobook, Flipster

5. Total Linkout
Requests: Count
of total Linkout
requests that
apply to selected
report criteria
regardless of
linkout type (sum
of smartlinks,

6. Abstract
Requests:
Counted when a
user views
detailed record of
an article, or
hovers over the
article preview
feature of an
article in a result

7. Turnaways:
Number of times
where access was
denied to a
database or
publication
because the
licensed
simultaneous user
limit for the user’s
institution was

but the other 18 Automated abstract requests, Online, Flipster customlinks, times
databases would not. Searches). total linkouts). Download, Multimedia). cited). list. exceeded.
Total Full-Text Total Linkout Abstract

Month Database Sessions Total Searches Total Requests Requests Requests Requests Turnaways
January 56 241 240 98 35 107 0
February 69 257 219 59 57 103 0
March 87 351 305 107 61 137 0
Total 212 849 764 264 153 347 0




