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HHP

Our Mission
The Human Health Project (HHP) mission is 
comprised of three pillars: peer-to-peer 
information, education and support. Our 
objective is to empower people to manage their 
own health.
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HHP

The Problem
When facing a difficult health situation, we need information, 
education, and support. 

• We need accurate, unbiased, user-friendly 
information to best deal with our health issues

• We need access to education to be able to better 
understand and manage our conditions and how our 
healthcare system works (locally)

• We need support when we are vulnerable, to be 
shown the way and be advocated for, to be heard and 
know our rights and all our treatment options
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HHP

The Solution
Information, education, and support for individuals and health 
organisations.

• Peer-Led Patient Navigation & Advocacy – Provided 
on and offline in local cities, in partnership with local 
community health organisations

• Real World Data – Survey data searchable by 
treatments and symptoms with data integrated to all 
HHP programmes

• Education – Courses and learning modules available 
on and offline and through local meet ups 

• IMPACT programme – Partnerships with health 
organisations providing patient navigation & 
advocacy supported by HHP infrastructure
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Here’s What it 
Looks Like

We are self-managing our health from a position of 
knowledge and support.
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Peer-Led Patient 
Navigation & Advocacy

https://humanhealthproject.org/ 6

• Peer Navigation

• Peer-Led Patient Advocacy 

• Online & In-person

• Partnerships with local community 
health organisations

HHP provides access to a supportive peer-
to-peer community that shares knowledge 
without a commercial agenda and is 
available from anywhere in the world via 
mobile/web app.
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Real-World Data

https://humanhealthproject.org/ 7

• Peer-to-Peer Research

• Searchable Database

• Data Collection Analysis & Sharing

• Causes, Symptoms & Treatments

• Surveys

• Patient Advocacy Outcomes

HHP’s global surveys compile health data 
to help individuals make informed health 
decisions.
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Patient Education

https://humanhealthproject.org/ 8

• Health Education Courses

• Online & Offline

• Local & Virtual Meetups

• Peer-to-Peer Knowledge

• Health Information from HHP’s 
programmes

• Navigating the local healthcare 
system

We share peer-to-peer knowledge and 
health data outcomes from HHP’s 
programmes.
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Health Organisation
Partnerships

https://humanhealthproject.org/ 9

Services Included:

• HHP Coordinator

• Community Organisation Dashboard

• Patient Intake

• Volunteer Navigator/Advocate 
Recruitment, Training & Management

• Patient/Navigator/Advocate Matching

• Patient Education

• Real-World Data

• Data Protection Compliant

• Policies, Monitoring, & Evaluation

• Outcomes & Impact Data

HHP delivers an effective volunteer patient 
navigator/advocate programme for our partners . 
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AUGUST SEPTEMBER OCTOBER NOVEMBER
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Programme Timeline 2019

Dublin & Belfast
Volunteer Advocate 

Training

Dublin & Belfast
6 Month Pilot Programme 

with Patient Education

Los Angeles
Volunteer Advocate 

Training

Los Angeles
6 Month Pilot Programme with 

Patient Education

https://humanhealthproject.org/
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Monitoring and 
Evaluation

Guiding Principles
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M&E Principles

https://humanhealthproject.org/ 12

• Clarity of purpose

• Independence

• Putting People First

• Empowerment and Enablement

• Accessibility

• Accountability

• Confidentiality



HHP

Outcomes & 
Impact

Programme assessment to improve quality and 
effectiveness
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HHP

Outcomes

https://humanhealthproject.org/ 14

The outcomes of the IMPACT programme are 
the results and changes that occur both 
immediately or some time after activities are 
completed.

Including: 

•Change in an individual’s health condition 
and treatments

•Modifications in behavior that lead to better 
health 

•Changes in beliefs and attitudes that 
empower patients to take control of their 
health situation 

•Skills changes in self-advocacy
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Impact
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Collection of data for changes in

• Health & longevity of participants

• Healthcare costs

• Effectiveness of health organisations

• Community health

• Connection and resource sharing 
between organisations

• Access to health data locally and 
internationally 

HHP strives to create a patient-centric 
international community that shares data, 
resources, and knowledge.
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Assets
Our organisational strengths

16

• International

• Patient-centric

• Data-centric

• Technology

• Communications

• Volunteer-driven with growing paid staff

• Local community connections
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Thank You
Phil Harrington, CEO

phil@humanhealthproject.org
http://www.humanhealthproject.org/
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