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Provide support to people as they grapple with the COVID-19 Pandemic.



Digital

O Chat-based counselling support made available via direct messaging on Facebook, Instagram, Twitter and
through live chat on www.arpanelearn.com.

O Cadll based counselling support made available on our helpline number +21 98190 86444.

O Parenting and mental health resources and live sessions made available across our digital platforms,
including WhatsApp.

O Webinars on Zoom, Facebook Live, YouTube Live and other platforms.

Details of the services are available at: hitps://www.arpan.ora.in/mental-health-support-covid-19/

Community Support

O InPhase 1 our team contributed towards buying ration supplies as a community support measure. Arpan

distributed ration kits to 2065 families through our school partners across Mumbai W,

Details of the services are available at: hitps://www.arpan.ora.in/community-support/



https://www.arpan.org.in/mental-health-support-covid-19/
https://www.arpan.org.in/community-support/
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Arpan has hosted multiple webinars
across different platforms and started a
webinar series called ‘Talk the Talk’ on
topics related to Parenting, Mental
Health and Keeping Children Safe.
Through this we have had over 2000
parficipants in our webinars. We have
also participated as experts on external
webinars

Website

Arpan’s COVID support section had over
1700 visitors. While the visitors on these
pages were largely from India, these
pages have had visitors from United
States, Australia, Chile, United Kingdom,
Singapore, Japan, Bangladesh, New
Zealand, Sudan.

Social Media Reach

" 6,287 in

1,30,038 @ g 30,597

=

Arpan’s social media reach qacross
platforms was over 250,000.



Whatsapp Support Groups

RECEIVE PARENTING AND
SELF CARE RESOURCES
ON WHATSAPP
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#COVIDsupport

Arpan shared self-care and parenting
resources in English, Hindi and Marathi
with over 300 members across groups
from India, Pakistan, Kuwait, Saudi
Arabia, Bahrain, United Arab Emirates,
Australia, Singapore.

Email based programme
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COUNSELLORS

J
Arpan launched an email based
programme with  over 100 people

reqgistering to get self care tips and
counselling support from our trained
counsellors

Mental Health Study Groups
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Arpan launched a Study group for
mental health professional to help in
understanding how one can support
clients with limited resources in the

current situation
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O Our team contributed towards buying rafion supplies for
communities around our office as a community support measure.

O Arpan distributed ration kits to 2,065 families through our school
partners across Mumbai




Arpan provided counseling and Therapy to people qacross
platforms details of which are as under:

O 7 people reached out on social media and our website chat
for anxiety issues related to COVID-19.

O 26 people reached out on the telephonic helpline for anxiety
issues related to COVID 19.

O 9 people reached out on the telephonic helpline because
their past CSA memories had got triggered because of the
lockdown situation.

O 2 calls on child safety were received during lockdown.

ﬁur counselling support call-
+91 9819086444

Between 9am to 5pm Monday ~Friday and
9am to 1pm on weekends andholidays

Join us on social Media-
D@Arpan_CSA a/arpantsa

@@Arpan_CSA () @arpan_csa
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Digital

O Organise webinars and Facebook/Youtube/Instagram live sessions on CSA Awareness and prevention.
O Partner with parenting portals, social media platforms, other organisations etc. to disseminate
information, resources and provide support.

O Storytelling session on Arpan’s My Safety Book.

Community Support

O Continue to distribute ration kits to needy families of daily wage earners and migrant workers through
schools in the communities across Mumbai.
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rogrammes for
dolescents’ parents,
hvolvement of
eachers important,
ay experts

GAREEMA BANGAD
MUMBAI

The recent Bois Locker
Room incident, where ado-
lescent boys were found to
be sharing pictures of girls
along with lewd com-
ments, has brought to
the fore the need for
early interventions at
the school and parental
level, to raise responsi-
ble youngsters.

“My first thought was
that we need to educate
our boys. All of us blame
the girls, but we ac-

tually need to teach
our boys to respect
girls. All this needs

to be taught right
from primary
school and not af-
ter they enter the
fifth grade,” said Dr.
Zoya Rizvi, Deputy
Commissioner (Adoles-
cent Health), Ministry of

Health and Family Welfare.

Personal safety, health
Dr. Rizvi was speaking at a
webinar on Thursday, on the
personal safety and health of
adolescents and the role of
parents, teachers and socie-
ty in helping them become
responsible adults. The we-
binar was organised by the
NGO Arpan, which works in
the field of child health.

Soledad Herrero, Chief of
Child Protection, UNICEF In-
dia, said the focus has been
more on a legalistic and res-
ponsive approach, and less
on prevention and changes
in social behaviour.

“Itis critical to provide the
right  protection  pro-
grammes to adolescents as
life skills are important for
the children to become self-
reliant and emotionally regu-
lated humans who can make
the right decisions,” she said.

Ms. Herrero said pro-
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grammes for adolescents’
parents are important to en-
sure the family is well
equipped and prepared to
deal with their needs and
questions, energy and ex-
citement.

Professor Saroj Yadav,
Dean (Academic), National
Council of Educational Re-
search and Training (NCERT),
spoke of the role teachers
play in shaping adolescents’
lives. “Gone are the days
when teachers thought they
will be called out for discuss-
ing sensitive issues in schools.
A matter might be sensitive
for a teacher, but the child
might not think so,” she said.

‘Question Box”

The NCERT has suggested a
‘Question Box' activity, whe-
rein students can put in their
queries anonymously, and
are involved in the process of
question  collection and
answer preparation.

Early intervention at home, school can raise responsible adults

Prof. Yadav also said it was
important to invest in the
health requirements of the
younger generation. “The
number of adolescents is ve-
ry high in India and are a
positive resource, but if they
are not provided accurate
and scientific information to
build their life skills, we
won't achieve sustainable
development.”

While the adolescent pe-
riodis full of opportunities,
it is also associated with a
lot of risk, said Ms. Herre-
ro. “Sexual abuse is a
worldwide issue and one
out of five children faces it.
The largest number of vio-
lent deaths happen in this
age group.”

According to the National
Family Health Survey, at
least 16% of adolescent girls
have reportedly suffered vio-
lence, she said. “The main
issue is the lack of a good
support system.”
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We hosted a webinar on ‘'Unlearning Stereotypes:
Adolescents taking a step towards safety' with Pooja Taparia
as the moderator and Dr. Zoya Ali Rizvi, Deputy Commissioner
(Adolescent Health), Ministry of Health and Family Welfare,
Govt of India; Prof. Saroj Yadav, Dean (Academic), NCERT;
Soledad Herrero, Chief of Child Protection, UNICEF Indiqg;
Sonali Patankar, Founder, Responsible Netism; Dhaval Sheth,
(age 17); and Bhavika Sable, (age 15) as panellists -- with over
1500 attendees joining us.

The article in the Hindu about the webinar highlights a key
element of the webinar: early intervention at home and at
school can raise responsible adults.
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