
Digital Learning at Aarohi Bal Sansar

In light of the COVID-19 pandemic across the world, education has been
indirectly affected in many parts of the world, especially rural areas. Various
online teaching trials and initiatives have been witnessed. Aarohi ‘s education
team also conducted an e-learning intervention starting April 2020. Having run
the project for six months, an online rapid assessment was conducted by thethe project for six months, an online rapid assessment was conducted by the
team to study the challenges caused by the epidemic, measures taken towards
them and efficiency of the intervention, focusing on Himalayan learners from
surrounding villages.

Area of Study: 12 villages under Ramgarh development block, District-
Nainital, State- Uttarakhand

The telephonic data collection was done by Aarohi Bal Sansar teachers trying
their best to reach out to each parent.



Learning through WhatsApp

24%

Considering the 
network, smart phones  and 
bandwidth limitations,  online 
homework was  sent through 
WhatsApp. Groups for each 
class was made and 

76%

Available on whatsapp Not available on whatsapp

class was made and 
monitored by teachers.
76% Parents of  Aarohi
students used WhatsApp as a 
tool for their child’s studies. 



Response of parents in School’s WhatsApp Group 

- Approximately 42% of the Parents 
sent the work of children in 
WhatsApp groups  every day

- On an average, 18% of the Parents 
send their work in one/two days 
interval

- On average, 20% Parents send 
children's activities weekly to the 
groups.

42%

20% 20% groups.
- 20% Parents could not be 

contacted to review the online 
work given in the earlier months

- About 60% of the children could be 
monitored through online 
intervention
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How was the Homework? (Filled after discussion with parents/students)

• Only 3% parents felt that the home 
work / online teaching of ABS 
teachers was difficult.

• 38% Parents said that home work / 
online teaching is neither too difficult 
nor too easy.

• 28% were Parents who said that 

38%

28%

31%

• 28% were Parents who said that 
home work / online teaching is as per 
normal / child level.

• There was no Parent for whom home 
work / online teaching was of very low 
standard.

• 31% Parents could not be contacted 
about this.

Based on the data it seems that the 
level of home work / online teaching 
was right.
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Parents reaction to Online 
teaching

• 1% of the Parents said that answers to all 
the topics should be told simultaneously.

• 6% were such guardians who were 
working in some office, they used to go in 
the morning and come back in the 
evening. Therefore, they had a lot of 
difficulty in giving time to the children.

• 5% were Parents who said that this 
initiative is fantastic.

• 2% were such Parents who said that from 
now on, teaching work should be done 
through text-books.

• 7% were such Parents who are engaged in 
providing education to the children 
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themselves with the help of teachers at 
home.

• 7% of children are able to work on their 
own.

• 1% children are taking help from home 
tutors to do homework.

• 2% of Parents said that children should be 
taught according to their level.

• 68% of the Parents could not give any 
response. There are also Parents who 
could not be contacted and who had 
nothing to say on this process.
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Reaction on online teaching by Teachers

• There are only 1% Parents who
do not respond to the homework
corrections

• 18% have different types of
phone related problems.

• 80% Teachers have no network

80%

• 80% Teachers have no network
or any technical issue

• 1% of parents send their
children's all homework to the
concerned teacher within a day.
Teachers are trying to adapt to
this new method of teaching-
learning process1%

18%

1%
Parents not agree with mistake of kidsPhone related issue No problemParents send many work in a day of kid



Glimpses of Digital Learning 
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