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Thank you

In a year marked by expanding crises, deepening
divides and urgent calls for change, your hope for

a better world was a guiding light.

Let’s revisit the powerful stories that you
helped make possible.

OUR MISSION IS TO

transform aid and

philanthropy to accelerate

community-led change.
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Our CEO, Alex Ritchie, shares key insights from 2024 and

her vision for 2025 and beyond.

The spirit of generosity continues to drive
meaningful change across the world, and 2024
proved this once again. Thanks to your
unwavering support, we were able to deliver
hope and resources to communities
navigating disasters, inequity and persistent
humanitarian crises. I am deeply grateful for
your trust and commitment to making a
difference.

While the generosity of our incredible donor
community continues to shine, the charitable
sector faces a critical moment. 

Government cuts to international aid and a rapidly shifting geopolitical landscape are
stretching frontline organisations to their limits. As conflicts and climate-related
disasters rise, vulnerable and marginalised communities are disproportionately
affected. The gap left by declining government support is critical, but it is one we can
bridge together. Philanthropy has the power to sustain and scale the work of
grassroots organisations making real change in communities worldwide, and we will
continue to build these bridges in 2025.

A big moment for us this year was
hosting our first in-person event since
Covid—a Women in Tech +
Philanthropy gathering at AllBright
Townhouse. It was an honour to bring
together such an inspiring group of
women. We also launched our new
Strategic Communications function,
boosting GlobalGiving UK’s visibility, as
you’ll see reflected in media coverage
featured throughout this report.

Looking ahead, 2025 marks an exciting new chapter as we accelerate towards
GlobalGiving’s 2030 Ambition, with plans to expand into Europe, starting with
France and Germany, diversify our income streams, and drive innovation.



As we step into 2025, I invite you to join us in reaching new heights. With your
continued partnership, we can turn bold ambitions into reality and shape a decade
defined by generosity and impact.

Thank you for being an essential and truly valued part of this journey.

With gratitude,

Alex Ritchie
CEO, GlobalGiving UK

By scaling our brand, deepening engagement with incredible donors like you, and
growing our market share, we aim to enable even greater impact for our global
nonprofit partners. Strategic communications, donor cultivation and the growth of our
nonprofit network will be key to achieving this vision. At the same time, we’re refining
our products and services to meet the evolving needs of the markets we serve, ensuring
GlobalGiving remains a trusted partner for donors and local change leaders alike.

Building on our strong track record in
the UK, this next chapter aligns with
GlobalGiving’s wider ambitions—from
tech modernisation to product
innovation and community-driven
change. Together, we’re building a
movement of generosity across the UK,
Europe and beyond, one that breaks
down traditional aid barriers and
delivers flexible, trust-based funding
where it’s needed most.

GlobalGiving UK and GlobalGiving Foundation work in partnership. In this
report, references to GlobalGiving UK indicate UK contributions, while mentions

of GlobalGiving include the collective impact of GlobalGiving UK and the
GlobalGiving Foundation.



£380K£2.26M

individual +

major donors

£1.88M

What GlobalGiving UK

accomplished with your support in 

2024

2,471 projects + 1,449 organisations

Top causes that inspired generosity in the UK:

total donations

raised
corporate

donations

were supported via GlobalGiving UK in 2024. 

The subsequent pages, from page 7 to page 22, describe the collective impact
of GlobalGiving UK and the GlobalGiving Foundation.

https://metabase.globalgiving.org/question/10575-gguk-gbp-only-number-of-unique-projects-and-organizations-supported-through-donations-in-2024/notebook
https://metabase.globalgiving.org/question/10575-gguk-gbp-only-number-of-unique-projects-and-organizations-supported-through-donations-in-2024/notebook
https://metabase.globalgiving.org/question/10575-gguk-gbp-only-number-of-unique-projects-and-organizations-supported-through-donations-in-2024/notebook


Raise over 

£12 million

for life-saving assistance and long-
term support for survivors of conflict,
mass displacement, wildfires,
hurricanes and other crises
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A trusted partner from disaster to recovery

Photo: ReJenga

In 2024, the frequency and intensity of global disasters surged, with the world
experiencing its hottest year on record and a devastating combination of
climate emergencies and armed conflicts. Research from GlobalGiving
underscores a critical point: while technology has helped reduce overall disaster
fatalities, underserved communities the most at risk continue to suffer
disproportionately in and after times of disaster and crisis. 

With your help, GlobalGiving was able to... 

Respond to  

71 new disasters

and crises

around the world in 2024 

READ THE RESEARCH

https://www.globalgiving.org/learn/disaster-preparedness-illusion
https://www.globalgiving.org/learn/disaster-preparedness-illusion
https://www.globalgiving.org/learn/disaster-preparedness-illusion
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Stories of impact 

Photo: Fundación Ayuda Una Familia (Help a Family
Foundation)

In 2024, Europe was hit by devastating floods, with Storm Boris and other extreme
weather events wreaking havoc across the continent. Spain’s Valencia region was
among the hardest hit, with homes submerged and thousands displaced. Through
the Spain Flood Relief Fund, GlobalGiving was able to send 18 grants to 9 high-impact
and community-led nonprofits at the forefront of this crisis.

In response, Fundación Ayuda Una Familia (Help a Family Foundation) quickly
mobilised, providing 3,000 meals daily in five flood-affected towns. For families who
lost their homes and livelihoods, these meals offered more than nourishment. They
were stability amid the chaos.

As climate-impacted disasters rise, organisations like Fundación Ayuda Una Familia
ensure that no community faces these challenges alone. This Fund was featured in
Philea and our Storm Boris Relief Fund appeared in Time Out.

We have now produced around 60,000 meals for the flooded

area with the help of some 300 volunteer cooks. We still believe

we will need to produce hot meals at this level for a further two

to three months while local infrastructure is restored.” 

— Fundación Ayuda Una Familia (Help a Family Foundation)

Solidarity flooding through Europe



 Photo: Rebuilding Alliance
Photo: Akhuwat USA
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Packaging Impact: Klöckner Pentaplast and GlobalGiving in Action

Klöckner Pentaplast is going beyond
business as usual, donating over €13.5K to
support communities affected by
disasters, including hurricanes in the US
and floods in Spain and Poland. 

This contribution reflects their
commitment to making a difference in
partnership with GlobalGiving, ensuring
support reaches communities affected by
critical disasters

Together, we’re providing vital funding to help communities rebuild and recover from
these disasters—turning shared purpose into meaningful action.

Local actions brought hope across South Asia

In early August 2024, massive floods
swept across South Asia displacing tens of
thousands of community members, and
claiming the lives of more than 130
people. Among the countries most
affected were Pakistan, Bangladesh and
Nepal. 

In response to the floods, GlobalGiving
partners jumped into action to meet
survivors' immediate needs while
gearing up for the long road to
recovery ahead. Founded in the wake
of the 2008 Pakistan earthquake,
Network for Human and Social
Development (NHSD) quickly mobilised,
distributing and sending emergency
boats to reach people stranded by the
waters in Pakistan. Similarly, Women
Awareness Center, Nepal (WACN)
delivered food and clean drinking
water to impacted communities, 

particularly women and girls in hard to
reach areas. In 2024, GlobalGiving
distributed almost £11,000 through the
South Asia Flood Relief Fund to four
impactful organisations responding to
this crisis.

Photo: Akhuwat USA

Photo: Mensajeros de la Paz Spain

https://www.globalgiving.org/search/?size=25&nextPage=1&sortField=sortorder&selectedThemes=disaster&loadAllResults=true
https://www.globalgiving.org/search/?size=25&nextPage=1&sortField=sortorder&selectedThemes=disaster&loadAllResults=true
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The humanitarian crisis in Gaza, Lebanon and the surrounding
region worsened dramatically in 2024, with escalating violence,
mass displacement and catastrophic shortages of food, water, and
medical supplies. Tens of thousands of lives were lost, and
countless families were displaced. 

Photo: Anera

Middle East Crisis Relief Fund

In 2024 GlobalGiving disbursed £12M to 30 local organisations
working to support the communities most affected by this crisis,
through immediate relief and long term recovery.

What makes GlobalGiving’s disaster response work different is our

focus on sharing power and listening to local nonprofit organisations,

eliminating barriers to equitable disaster relief and recovery, and

centering our work in strong, trust-based relationships. 

Photo: Anera

In response, GlobalGiving supported affected communities
through the Middle East Crisis Relief Fund. 

LEARN MORE ABOUT OUR APPROACH
TO DISASTER RESPONSE

https://www.globalgiving.org/disasters/


I want to help others while waiting for the war to end

and for life to return to how it was. I long to live in peace

and security, just like people all around the world.”

— Mrs. Najah, a Palestinian refugee, grandmother, and
humanitarian aid worker for Rebuilding Alliance
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READ MORE STORIES OF
IMPACT FROM PALESTINE

While individual crises are highlighted here, it's important to recognise
that humanitarian crises and sudden-onset disasters are often

interconnected. Sudden disasters can escalate existing humanitarian
emergencies, while ongoing crises make it harder for communities to

respond to new challenges. This overlap creates complex
vulnerabilities that require a flexible response. 

At GlobalGiving, we understand the need to adapt to both immediate
and long-term needs, ensuring our support evolves alongside the

crisis as it unfolds.

Amid the devastation, GlobalGiving partner Anera has distributed over
14 million meals to Palestinians across Gaza, ensuring that families
facing food insecurity don’t go hungry. Recognising the urgent need for
essentials, Anera also provided nearly 30,000 hygiene kits, helping
communities maintain dignity and health in the most challenging
conditions. Satellite images from July 2024 reveal that more than 60%
of Gaza’s farmland has been destroyed by Israeli bombardment,
crippling the territory’s ability to produce food. 

Sieges of cities like Jenin also left Palestinians without food, water or
electricity for days on end. In areas where healthcare is scarce, Anera’s
pop-up clinics have become a lifeline, delivering millions of medical
treatments to those in desperate need. Whether it’s a warm meal,
critical hygiene supplies or life-saving medical care, Anera’s work is a
testament to the power of swift, compassionate action in times of
crisis.

Delivering dignity in the Middle East

https://www.globalgiving.org/learn/help-in-gaza/
https://www.globalgiving.org/projects/mrs-najahs-kitchen/#menu/?rf=learn_viewpoints_GazaWRD
https://www.globalgiving.org/projects/mrs-najahs-kitchen/#menu/?rf=learn_viewpoints_GazaWRD
https://www.globalgiving.org/learn/help-in-gaza/
https://www.globalgiving.org/learn/help-in-gaza/


Seeds of Hope
Local responses to the global famine crisis

Photo: Getty Images

Despite a world abundant in food, 733 million people still go hungry.
Not due to scarcity, but because of broken systems, violent conflict
and inequitable access. Yet, hope endures. 

Communities are focused on building peace, strengthening local food
systems, creating sustainable livelihoods and driving systemic change.

Once thought to be a natural disaster, famines are now understood
to be shaped by human actions and socio-political factors. 

Despite immense challenges, local communities are powerful sources
of knowledge and strength adapting to displacement, famine and
adversity while prioritising their families and securing vital resources.
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Since launching the Haiti Crisis Relief Fund in 2022,
GlobalGiving has awarded flexible grants to Haitian-led
partners supporting communities impacted by violence,
displacement, sudden onset disasters, and famine-like
conditions. Throughout five grant rounds, partners have been
able to address the needs of their communities despite an
increasingly difficult operational context. 
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Haiti
Haiti’s humanitarian crisis is anticipated to worsen in 2025,
driven by gang violence, internal displacement and recurring
sudden-onset disasters. As of January 2025 2 million Haitians
are estimated to be facing an emergency food insecurity level
while 5.4 million people, half of the population, are severely
food insecure. Without increased peace, stability and food
access across the country, food insecurity and famine-like
conditions will swell across the country.

Afghanistan
Afghanistan continues to experience one of the world’s most
severe humanitarian crises. Over 14.8 million Afghans are
expected to face severe food insecurity between November
2024 and March 2025, worsened by frequent sudden-onset
disasters. In 2024 alone, 33 out of 34 provinces were struck
by environmental disaster, including earthquakes, flooding,
drought, landslides and avalanches.

In 2024, GlobalGiving raised over £40,000 for the Afghanistan
Emergency Fund to support partners assisting internally
displaced people, minorities and women and girls in
Afghanistan, as well as Afghan refugees abroad. Since the
Taliban takeover in August 2021, GlobalGiving has
distributed more than £1.1M in aid through this Fund.

            

Sudan
Sudan is facing an unprecedented hunger crisis, with
millions of people struggling due to ongoing conflict that
has devastated livelihoods and supply chains. A total of
24.6 million people (around half the population) are
acutely food insecure, while 638,000 - the highest
anywhere in the world - face catastrophic levels of hunger. 

Through the GlobalGiving East Africa Hunger Relief Fund
our partners are supporting immediate and long-term
recovery for those facing acute hunger in East Africa. In
2024, this Fund disbursed almost £95,000 to 12
community-led organisations working across East Africa. 

At GlobalGiving we have long standing
Disaster Funds helping to support our
partners in Haiti, Afghanistan, Sudan
and other areas affected by famine as
they work on food security,
peacebuilding, livelihoods and disaster
response.

Read some stories of change from
our partners in affected regions...

Photo: Mobile Mini Circus for KidsPhoto: Lambi Fund of Haiti

Photo: Strategic Initiative for Women
in the Horn of Africa (SIHA Network)

https://www.globalgiving.org/donate/101533/strategic-initiative-for-women-in-the-horn-of-africa-si/
https://www.globalgiving.org/donate/101533/strategic-initiative-for-women-in-the-horn-of-africa-si/


In the heart of Afghanistan, where education for
girls above Year 7 remains forbidden due to Taliban
edicts, GlobalGiving partner, Sahar Education, is
creating opportunities that change lives. Through
trusted local partners, Sahar provides girls and
women in Mazar-i-Sharif and Kabul with vital skills
in English, IT, coding and tailoring, alongside
training in women’s empowerment, literacy and
health.

Waves of change in Ethiopia
In many parts of Ethiopia, access to clean water
and nutritious food remains a daily challenge.
GlobalGiving partner, Tiruzer Ethiopia for Africa
(TEA), is working to change that by building water
wells and supporting communities in growing
reliable food sources. Beyond water and
agriculture, TEA is expanding its efforts in Tigray,
focusing on primary education, health care and
sanitation. The organisation is also supporting
rehabilitation and peacebuilding efforts, helping
communities rebuild and move forward.

Breaking barriers in Afghanistan

Photo: Tiruzer Ethiopia
for Africa (TEA)

Photo: Ebrahim Noroozi /​
Associated Press

Stories of Change

Thank you once again for standing with us in this

critical time. Your support not only strengthens our

ability to respond but also brings hope and resilience to

the affected communities we serve.”

 — South Sudan Grassroots Initiative for Development’s project leader,

Romano

https://www.globalgiving.org/
https://www.globalgiving.org/
https://www.globalgiving.org/


Beyond the Headlines
Shining a spotlight on overlooked crises

Photo: ActionAid USA

Overlooked and underfunded crises continue to persist long after the
headlines fade, leaving communities to rebuild without the support
they need. 

At GlobalGiving, we’re committed to shining a light on these neglected
areas, ensuring that help reaches local organisations addressing
urgent, ongoing needs long after the media attention has shifted. 

The lack of focus on many global crises is rooted in deep inequities,
often tied to colonial and racial legacies. Media coverage has
historically favoured certain regions, leaving the struggles of
marginalised communities underreported.

By challenging these biases and amplifying the voices of those most
affected, we can drive more equitable coverage and meaningful action
to support the communities already leading change.

Thanks to UK donors,

we contributed almost £500K to over 300 vetted nonprofit

organisations on the frontlines of serving overlooked and

underfunded communities at times of crisis.



GlobalGiving’s Hope in Crisis Fund

In 2024, this Fund supported 6 local nonprofits across Myanmar

and the Democratic Republic of the Congo, two regions facing

underreported crises, with grants totalling £220,000.

GlobalGiving’s Hope in Crisis Fund was created to bridge the gap for
communities affected by crises that are often ignored or forgotten. Millions
of people around the world endure armed conflict, famine, persecution
and climate-change induced disasters that rarely make headlines in
mainstream media, leaving basic needs unmet and amplifying the
devastating impact on vulnerable families. 

Through this Fund, GlobalGiving supports local, vetted organisations to
deliver immediate and long-term support to these communities, ensuring
your generosity creates lasting change. With a justice-based, reparative
approach, we aim to not just meet urgent needs but enable these
communities to rebuild and thrive. 

This grant will be pivotal in advancing our work in

empowering vulnerable women and girls in conflict-prone

areas of the DRC.”

 
 — Wangechi Githaiga, Fonds pour les Femmes Congolaises

Photo: Getty Images



Photo: Foundation for the
Rights of Disadvantaged
Populations (dba APRRN)

In the face of ongoing violence and
systematic marginalisation, refugee-led
organisations are stepping up to support
their own communities. With backing
from GlobalGiving, regional partner
Foundation for the Rights of
Disadvantaged Populations (APRRN) is
resourcing and coordinating with three
refugee and internally displaced
community groups to provide emergency
aid, shelter and documentation of human
rights abuses across Myanmar.

In the heart of Fizi, Democratic Republic
of Congo, where communities face daily
challenges to secure basic needs,
GlobalGiving partner Mleci ASBL is
making a life-changing impact. They’re
reaching 300 households with food,
essential supplies and tools for long-term
growth. By building two new pump wells,
Mleci is providing reliable clean water,
while distributing seeds and agricultural
tools helping families grow nutritious
food and rebuild their livelihoods.

From crisis to cultivation
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Rising from oppression

Photo: Foundation for the
Rights of Disadvantaged
Populations (dba APRRN)e

GlobalGiving is an answer, a solution for the
underprivileged of the world, for the marginalised
of the world, for the forgotten of the world, for the
voiceless of the world.”

— Mleci asbl

Stories of Hope

Photo: Terra Renaissance



Turning news into action
Donor insights for social change

In 2024, GlobalGiving UK secured media coverage in national and regional newspapers, reaching over
10 million people through combined circulation. A key focus of our coverage was showcasing the vital
role of community-led initiatives in creating meaningful impact and change, while also highlighting how
companies and donors can play a crucial part in making a difference throughout the world.

In the Green Business Journal and Sustainable Business Magazine, our CEO, Alex Ritchie,
highlights how companies can drive impactful change by incorporating community climate
resilience into their corporate giving strategies. 

Senior Programme and Consortium Manager, Seema Kapoor, joins School for Peace in a
conversation on the way philanthropy must focus on peace and justice through
community change. 

Senior Associate for Disaster Response Allison Conroe and Director of Growth and Major
Giving Catherine Crowfoot talk to Alliance Magazine about the critical need for investment
in local expertise, particularly when it comes to disaster preparedness. 

We advocate for placing climate resilience and community

empowerment at the heart of corporate giving; enabling local leaders

and existing charities with the direct experience of an area to

determine the best course of action.” 

- Alex Ritchie, CEO GlobalGiving UK

 Photo: Yayasan Usaha Mulia (YUM)

Photo: Yayasan Usaha Mulia (YUM) - Foundation for Noble Work
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As part of GlobalGiving UK’s expanding communications activity, we launched a
research project in April 2024, in partnership with Professor Hanna Zagefka, Head of
Psychology at Royal Holloway University of London. The project aimed to explore
attitudes and motivations behind charitable giving during times of disaster.

Partnering with external experts like Professor Zagefka provided valuable insights into
audience perceptions and enabled a multidisciplinary approach. This collaboration
enriched the research, built brand awareness across sectors and helped to position us
as a trusted voice in philanthropy. 

A survey was conducted with 1,200 UK-based respondents aged 18 to 82.

The Psychology of Disaster Giving 

Climate anxiety plays a role in

giving

90% 58%
Respondents with high climate anxiety
are more motivated to donate to people
affected by climate-impacted events

Age matters
Young people aged 18-29:

Are more likely to suffer from climate anxiety 
than older age groups
Are more willing to personally contribute to 
climate causes than older age groups

Corporate responsibility and disaster

response
Younger generations are increasingly anxious
about climate change and see their employers
having a responsibility to give to disaster relief,
including climate related causes, in addition to
governments and individuals

Those who believe that employers have
responsibility to donate to disaster relief:

73% age 18-29

age 30-49 56%

age 50+ 40%

READ THE FULL REPORT

https://hs.globalgiving.org/psychology-disaster-giving
https://hs.globalgiving.org/psychology-disaster-giving
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Thank you to our corporate partners and all
donors for supporting our mission to 

transform aid and philanthropy to accelerate
community-led change.
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Trustees’ Report

The Trustees (who are also Directors of the charity for the purposes of the
Companies Act) present their annual report together with the audited financial
statements of GlobalGiving UK (the company) for the year ended 31 December
2024, which are also prepared to meet the requirements for a directors’ report
and accounts for Companies Act purposes. 

The financial statements comply with the Charities Act 2011, the Companies Act
2006, the Memorandum and Articles of Association, and Accounting and
Reporting by Charities: Statement of Recommended Practice applicable to
charities preparing their accounts in accordance with the Financial Reporting
Standards applicable in the UK and the Republic of Ireland (FRS 102) (Second
edition) (effective 1 January, 2015). 

This Report covers the period 1 January – 31 December 2024. 

Structure, Governance and Management
a. Constitution

Our principal activity, working in partnership with GlobalGiving Foundation (based
in the USA), is to help nonprofits thrive by providing a platform to fundraise,
connect with donors and other nonprofits, and gain resources, skills, and
knowledge to more effectively support their communities.

GlobalGiving UK is also referred to as "GGUK". GlobalGiving Foundation which is the
sole member of GlobalGiving UK is also referred to as "GGF". GlobalGiving UK and
GlobalGiving Foundation are collectively referred to as "GlobalGiving".

The company is constituted under a Memorandum of Association dated 22 May
2006 and is a registered charity, number 1122823. The Memorandum and Articles
of Association were reviewed, updated and signed on 27 March 2017 which has
enabled GGUK and GGF to move to a global governance and operational
structure. Independent legal advice was provided during this process to ensure
we complied with Charity Law for England & Wales.
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GGUK’s charitable objectives are to advance any purpose which is deemed to be
exclusively charitable under English law. 

GlobalGiving uses digital technology to connect world citizens (individuals,
nonprofits and companies); enabling donors to give, with confidence, to vetted
nonprofits all over the world; giving nonprofits access to networks, resources
(financial and human), training and data to improve their work; so aid flows more
efficiently and effectively than ever before. Through these channels, we help
donors, nonprofits and those they serve, to thrive.

All charitable organisations are vetted before their projects appear on the
website; donations through GGUK are accepted in Pounds Sterling, Euros and US
Dollars. 

b. Method of appointment or election of Trustees
  
The management of the company is the responsibility of the Trustees who are
elected and co-opted under the terms of the Articles of Association filed on 27th
March 2017. As we continue to grow as an organisation we will assess the
capabilities and skills of the Trustee board in-line with the organisation’s needs,
and look to add and/or replace board members as needed. 

c. Process for the induction and training of Trustees

On joining the board, new Trustees are provided with a thorough induction
process, including a board pack detailing all relevant aspects of the organisation.
They are invited to attend training and development opportunities as
appropriate. We are grateful for all our current and past Board members for the
time, expertise and insight they bring to GGUK.

Having acted as the Interim Chairperson for the GGUK Board of Trustees
throughout 2023, Dr Anthony House was appointed as full Chairperson in March
2024. 

d. Organisational structure and decision making

GGUK is a Company Limited by Guarantee and a registered charity with the
Charity Commission for England and Wales. Its sole member is GGF - a nonprofit
and 501(c)(3) organisation registered in Delaware, USA. In the event of the
company being wound up, the member agrees to contribute an amount not
exceeding £1.
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The GGUK Board is responsible for the overall management of the charitable
company. Under a Collaborative Working Agreement with GGF, two UK Board
members are Directors of GGF and attend the Global Board meetings.

Board approval is sought for any operational spending above £20,000. Dual
authorisation is in place for all payments made by the Charity. GGUK’s Chief
Executive Officer or Director of Operations must approve all payments made
directly by the Charity. This includes approval for grant disbursements either
made to partner charities or to GGF. 

Other key financial controls include:
1. A strategic plan and annual budget approved by the Trustees
2.  Regular reviews of financial position and variances against budget
3.  Delegation of day-to-day management authority and duties
4.  Controls on individual expenditure decisions by the Chief Executive Officer

and individual Trustees

e. Relationship between GGUK and GGF

GGUK works in close partnership with GGF, a nonprofit and 501(c)(3) organisation
registered in Delaware, USA. This partnership is guided by and pursuant to a
Collaborative Working Agreement, which was signed between both organisations
in March 2017. Under this agreement GGUK and GGF work together on the
development and implementation of a global strategy and share resources and
expertise. Both organisations are registered as independent entities and are
governed by their relevant board of Trustees / Directors. GGUK and GGF are
collectively referred to as GlobalGiving.

The donations raised by GGUK are ultimately disbursed to nonprofits across the
globe by GGF on a monthly basis, subject to relevant control and oversight by
GGUK. Both organisations collect and reconcile donations by maintaining
separate and independent bank accounts and financial accounting systems. All
donations raised by GGUK are collected either through online donations made
through the website, BACS or cheques that are deposited into bank accounts
maintained by GGUK. Both entities share a unified online presence through
www.globalgiving.org, which is managed and supported by GGF. GGUK has no
control over or direct access to funds raised by GGF.

http://www.globalgiving.org/
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f. Risk Management

Further to previous and ongoing risk assessments, the high impact risk prioritised
in 2024 continued to be related to financial impact due to global economic and
political uncertainty. To mitigate against this risk in 2024, and like in the previous
year, GGUK continued to invest in brand building and Major Donor fundraising
resources. The charity also aimed to maintain operational reserves equivalent to
9 months' costs, and results relative to this target for the period covered by this
report are discussed in more detail below. More widely, GGUK maintained an
overall risk register covering key operational and financial risks.

g. Going Concern

The Trustees have a reasonable expectation that the company has adequate
resources to continue in operational existence for the foreseeable future. For this
reason, they continue to adopt the going concern basis in preparing the financial
statements. Further details regarding the adoption of the going concern basis can
be found in the Accounting Policies.

h. Governance and Compliance

Data Protection: GGUK continued to protect user data in 2024. Throughout the
year, all new staff and long-term contractors completed IT security training as
part of their induction, and signed to confirm their understanding of, and
agreement to abide by, our "Information and Technology Security Policy". This
policy has the necessary technical standards and business processes to ensure
that the data is secure. All existing staff and long-term contractors were also
required to complete additional, periodic training on specific IT security topics
during 2024.

Throughout 2024, and pursuant to the EU and UK GDPR, GGUK and GGF
operated pursuant to a data sharing agreement that was signed between the
entities in November of the previous year. This data sharing agreement builds on
the original Data Protection clause contained in their 2017 Collaborative Working
Agreement. 

For individuals in the European Union, GlobalGiving UK continued to work with
EDPO - Belgium as the representative in the European Union pursuant to Article
27 of the GDPR.
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Cyber Security: GGUK takes cyber security very seriously. On GGUK’s behalf, GGF
invests in software, firewalls and various digital tools towards protecting our
systems from hackers, terrorists and others. GlobalGiving provides security
training to its staff and contractors and has clear policies on confidentiality. This is
an ever-evolving field and GlobalGiving invests, within its resource constraints, in
the learning and technology available to protect our charitable work, partners
and donors.

Safeguarding: GGUK is committed to conducting work in a manner that is safe
for all of our partners, their communities, constituents and any vulnerable
person. The charity expects its staff members to share this commitment to
safeguarding. Until September 2024, all new staff and long-term contractors
completed existing safeguarding training as part of their induction, and signed to
confirm their understanding of, and agreement to abide by, our existing
Safeguarding Policy. 

Then, in September 2024, and following the approval of an updated Safeguarding
Policy, all existing staff and long-term contractors completed updated training,
and once again signed to confirm their understanding of, and agreement to abide
by, the updated policy. This updated training material then replaced the content
used when inducting all new staff and long-term contractors moving forward.

There were no safeguarding incidents related to staff or contractors (that we have
been made aware of) during the period covered by this report. 

Grant Making: GGUK adheres to the grant making policy implemented across
the global organisation. The Grants Team at GlobalGiving adopts a grants
management lifecycle approach to managing its programs. This approach is
effective because it recognises the interconnectedness of each phase of the grant
making process and the continuous nature of grant management activities. From
award through implementation and monitoring, each phase feeds the results
back into future grant making considerations. 

As an entity serving the public good, GlobalGiving has both ethical as well as legal
obligations to conduct its grant making in a manner that is accountable and
transparent to its constituents. Financial transparency also helps preserve the
trust GlobalGiving’s funding partners place in our organisation. 
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Stewardship of grant funds is a responsibility that is shared between GlobalGiving
and its grantees. GlobalGiving has oversight and monitoring responsibilities to
ensure compliance with applicable regulations and the terms and conditions
specific to each grant it awards. Likewise, grantees have an obligation to
thoroughly understand and adhere to the terms and conditions of their grant
awards, along with relevant regulations and GlobalGiving guidance. The lifecycle
of grant making involves the following stages:

Preparing for grant programme launch
Grantee Engagement
Grantee referrals and application support
Receiving Grant applications
Proposal review
Award process
Post-Award: Funds Disbursements, Monitoring & Reporting and Amendments
Close-out

Fundraising Regulator: GGUK continues to be registered with the Fundraising
Regulator and adheres to the latest guidelines and code of ethical fundraising
practices issued by the regulatory body from time to time. 

Leadership and Team: The GGUK team is led by its CEO, Alexandra (Alex) Ritchie.
Across 2024 as a whole the UK team consisted of an average of 15.5 permanent
employees. There were also three staff on fixed-terms contracts, and one
contractor, working with the charity during the year. 

During 2024, one permanent and one fixed-term employee left their positions,
and one fixed-term employee transitioned into a permanent contract. In the
same period, one new permanent and one new fixed-term new employee joined
the team. As a small team, GGUK has developed policies and practices to ensure
well-planned staff transitions, and staff retention was maintained at 87.5%
throughout the year. 

GGUK has also strengthened its leadership team by elevating its previous
Associate Director of Marketing and Communication role into a Director of
Strategic Communications position. This new position was successfully filled on a
fixed-term basis in June 2024.

Key Management Pay: The salary for key management is decided by the
Trustees taking into account the skills and experience required, the management
responsibilities, the  overall budget constraints and a view of what is appropriate
as compared to similar roles in the sector in which we work.
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Public Benefit: The Trustees confirm that they have referred to the guidance
contained in the Charity Commission’s general guidance on public benefit when
reviewing the charity’s aims and objectives and in planning future activities. 

Reserves & Investment Policy: GGUK’s reserves policy targets a minimum
operating reserve of nine (9) months. The purpose of this operating reserve for
GGUK is to build and maintain an adequate level of unrestricted net assets to
support the organisation’s day-to-day operations in the event of unforeseen
shortfalls. The reserve may also be used for one-time, nonrecurring expenses
that will build long-term capacity as agreed by the board of Trustees, such as staff
development, research and development, or investment in infrastructure. At the
end of 2024 GGUK had operating reserves equivalent to 4.4 month’s operating
costs. The reasons for this, and the mitigating circumstances are described more
fully in the “2024 Finance Narrative” section below. 

Racial, Equity, Diversity and Inclusion (REDI)

Racial Justice and Equity, Diversity and Inclusion is a critical focus for GGUK and
continues to be a global organisational priority. The vision and strategy for REDI
at GlobalGiving includes priorities focused on staff and manager training and
development, external relations and communications, and programme design.
GlobalGiving aspires to continue to be equity-centred in every aspect of the
organisation. 

In 2024 GlobalGiving ran 2 all-staff programmes to support its REDI vision,
strategy and aspirations:

An Employee Resource Group: this is a voluntary, employee-led group
whose aims are to foster an increased sense of belonging; provide a safe
space for staff to bring their full identities; and to offer resources that support
leadership development, networking and mentorship
A DiversityEQ Dialogue Series: this is a year-long programme consisting of 8
small-group discussion sessions using a curriculum of REDI-related topics,
facilitated by fellow GlobalGiving staff 
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2024 Finance Narrative 
In 2024, GGUK raised £3.34M in grants, donations and services in kind which is a
31.6% decrease from the previous year (2023, £4.88M). Unrestricted income of
£1.08M (2023, £867K) was received from major donors and fees from corporate
partners for providing impact-driven products and services, representing an
increase of 24.5% from the previous year. 

Throughout the year, GGUK spent £2.25M (2023, £3.87M) directly on charitable
activities, £237K (2023, £241K) on support costs, and ended the year with
cumulative unrestricted reserves of £319K, an increase of 19% from the previous
year (2023, £268K). The net movement of unrestricted funds at the end of 2024
was £51K (2023, -£574K), which included an adjustment to show the true split of
funds and to reallocate funds held against our unrestricted fund

The Trustees recognise that our unrestricted reserves are currently below our
target. At the end of the year, our reserves covered 4.4 months of operating
costs. However, we are confident our strategy of focusing on corporate and high-
net-worth donors will allow us to strengthen our reserves in 2025. Alongside our
commitment to responsible financial management we have already been notified
of a successful grant application that will go against our income targets for the
coming year.

Trustees’ Responsibilities

The Trustees (who are also directors of The Charity for the purposes of company
law) are responsible for preparing the Trustees' report and the financial
statements in accordance with applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare the financial statements for each
financial year. Under company law the Trustees must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state
of affairs of the charitable company and of the incoming resources and
application of resources, including the income and expenditure, of the charitable
company for that period. In preparing these statements, the Trustees are
required to:



Select suitable accounting policies and then apply them consistently;
Observe the methods and principles in the Charities SORP;
Make judgements and accounting estimates that are reasonable and prudent;
State whether applicable UK accounting standards have been followed,
subject to any material departures disclosed and explained in the financial
statements;
Prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charitable company will continue in
operation.

The Trustees are responsible for keeping proper accounting records that disclose
with reasonable accuracy at any time the financial position of the charity and to
enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the charity and
the group and hence taking reasonable steps for the prevention and detection of
fraud and other irregularities.

The Trustees are responsible for the maintenance and integrity of the corporate
and financial information included on the charitable company’s website.
Legislation in the United Kingdom governing the preparing and disseminating of
financial statements may differ from legislation in other jurisdictions.

Provision of information to auditor

Each of the persons who are Trustees at the time when this Trustees’ report is
approved has confirmed that:

So far as that Trustee is aware, there is no relevant audit information of which
the charitable company’s auditor is unaware and
That the Trustee has taken all the steps that ought to have been taken as a
Trustee in order to be aware of any information needed by the charitable
company’s auditor in connection with preparing the report and to establish
that the charitable company’s auditor is aware of that information.

This report has been prepared in accordance with special provisions relating to
companies subject to the small companies regime within part 15 of the
Companies Act 2006.

This report was approved by the Trustees on ……………………………………………
and signed on their behalf, by

……………………………………………
Dr. Anthony House, Chair of Trustees
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19th September 2025
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